
Wisconsin’s COVID-19 Treatment Telehealth Program provides free, easy access for Wisconsinites to health
care consultation, screening, and prescriptions for COVID-19 oral antiviral treatments. Antiviral treatment is
for people with mild to moderate COVID-19 who are within 5 days of symptom onset. These treatments
can help reduce the chance for severe disease and prevent hospitalization. If treatment is prescribed by a
clinician during a telehealth visit, residents can choose to have their prescription made available for pickup
at any of the more than 600 pharmacies throughout the state that carry the medications. If a resident
doesn’t have access to one of these pharmacies, the service will ship the medicine to their residence
overnight. Insurance is not required, and this service is available in a wide variety of languages.

Next, go to color.com/covid-19-treatment-wi, 
scan the QR code below, or call 833-273-6330 
and tell us about your symptoms

How it works 

Treatment Telehealth Program  
COVID-19
Free online consultation and prescription services for COVID-19 antiviral medications now available
to Wisconsin residents from the comfort of their own home. 

What is Wisconsin's COVID-19 Telehealth Program? 

Clinicians are available every day 
from 8 a.m. to 8 p.m. CT.  

Need help? 
Contact the Support Team at 

844-352-6567 
or email treatments@color.com

 from 8 a.m. to 7 p.m. CT. 
 

For more information about COVID-19 
treatments, please visit: 

dhs.wisconsin.gov/covid-19/treatments.htm

Who is eligible?
Wisconsin residents ages 18 and older who test positive for COVID-19 will be able to use the service to
receive a video or telephone consultation with a health care clinician.

Note: Telehealth is only for COVID-19 treatment, not for any other medical need or for medical emergencies. 
If you are experiencing a medical emergency, please dial 911.

A list of medications, supplements, or vitamins you
are taking.  
A copy of your lab results within the last 3 months
if you have kidney disease.  

Before getting started, make sure you have:   

Join the video or telephone call to begin your 
consultation session

If you’re prescribed antiviral treatment, pick 
it up at your local pharmacy or have it 
overnight mailed to your residence.

Scan the QR code to 
schedule a free COVID-19 
therapeutics consultation
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https://covid-19-therapeutics-locator-dhhs.hub.arcgis.com/
https://home.color.com/consults/covid_antivirals/request/about?partner=covid-19-treatment-wi
mailto:treatments@color.com
https://www.dhs.wisconsin.gov/covid-19/treatments.htm

